Singapore's leading digital and online platform for Money changers. It also empowers licensed
money changers to convert their business to online ready and expand their reach beyond their
shopfront. Also anyone can easily find out nearby money changers plus discover any money
changers around Singapore in either map view or list view

Why mChanger.sg?

3 Singapore’s #1Digital Money Changer Platform

Empowers licensed money changers to go online and
reach customers across Singapore—no fees for listing or
subscription

¥ Real-Time Competitive Rates

Live mid-market and cash rates for multiple
currencies, updated continuously so users always get
the best deals

M Search, Compare & Book in 3 Steps

Explore nearby changers on map or list, compare live
rates, and place a pre-order for convenient in-store
pickup

¥ Safe, Licensed & Transparent

Partners include only MAS-licensed money changers,
ensuring regulated, secure and legitimate
transactions

Customer Journey For Money Changers
¥ Low Cost to Join

¥ Browse & Compare o o
Low subscription fees, no listing charges—access

View real-time rates across currencies and partner-only tools and promotions
vendors.
¥ Online Ordering & Special Offers
* Book & Reserve Publish exclusive deals, rate boards, and booking
Lock in the rate and guarantee currency features to attract clients online
stock.

3 Real-Time Updates

M Collect & Pay Rates can be updated instantly via web or
partner app, ensuring accuracy and

Visit the store, pay, and you're done—quick o
competitiveness

and hassle-free.

. ¥ Expand Reach, Increase Footfall
M Special Offers & Promo Code o ,
Broaden visibility beyond your physical storefront

We offer special exchange rate deals and and tap into digital-savvy users
promo codes.Book online to enjoy better
rates and exclusive in-store discounts

Support & Contact !
3 Old Currency Notes

We provide an option to exchange old
currency notes for new ones through our

3 Dedicated Support Team

Assistance with setup, rate management, and troubleshooting
available via chat, email or phone

platform.
¥ Mobile App Access
* Rewards & Vouchers Available on iOS and Android—easy onboarding and
Earn reward points with every transaction management for partners

you make on our platform.Once you reach a .

certain number of points, you can redeem ¥ Real-Time Updates

vouchers for exclusive discounts Rates can be updated instantly via web or partner app, ensuring
accuracy and competitiveness

¥ Advertising Opportunities

Promote spot deals on both the website and app to further boost
visibility .

our Apps
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mChanger.sg Partner

mChanger.sg .
Partner Your Online Money Changer

Why Join as a mChanger.sg Partner?

Expand Your Reach - Effortlessly Online

3} Immediate online presence

Get listed in Singapore’s leading digital money changer platform, visible
on both the website and apps

¢ Built-in web/mobile portal

Give partner stores seamless access to update rates, post offers, and
manage bookings — directly via web and the dedicated partner app

Intelligent Rate Management
M Quick rate updates

Instantly edit live exchange rates on-demand through web or app

3 Special deals and Rewards

Promote exclusive rates, special offers, and get rewards points for each
transaction

3} Rate Board

View your live exchange rates on a digital rate board that updates in real
time across web and mobile.Customize the display layout, currency order,
and visibility using easy-to-use Rate Board Settings.

Operate with Trust

¥ Licensed & verified only

mChanger.sg only partners with MAS-licensed money
changers for transparency and compliance

¥ Customer convenience

Visibility in real-time price comparison lists and map results
builds credibility and draws more clients

Partner App & Portal
¥ Mobile-enabled access

IOS and Android partner app for full functionality on-
the-go

¥ Comprehensive portal dashboard

View bookings, chat with customers, manage old currency,
and control rate boards—all in one place

Customer Screening & AML Compliance

Stay compliant with regulations through our built-in AML (Anti-
Money Laundering) Search feature.Screen customers instantly
against global watchlists to detect high-risk individuals before
completing a transaction.

v/ Automated AML Checks

/ Customer ID Search

/ Search History Logs for audit and
traceability

/ Easy Compliance Reporting
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mChanger.sg App

Your Online Money Changer

mChanger.sg

O, Features

3 Real-Time Exchange Rates

View and compare live mid-market and cash rates
from licensed money changers near you

3 Search & Book Instantly

Find the best deals, reserve your currency, and
collect it at your convenience.

3 Exclusive Special Offers & Promo Codes
Get access to app-only discounts and partner

deals for popular currencies.

3 old Currency Exchange

We provide an option to exchange old currency
notes for new ones through our platform.

3 Rewards Program

Earn points on every transaction and redeem
vouchers for future discounts.

mChanger.sg Partner App

mChanger.sg .
e Your Online Money Changer

O, Features

3 Mobile Access Anytime
Manage your business on-the-go with full-
featured iOS and Android apps.

3 Real-Time Rate Updates
Instantly update and publish currency rates from
your phone or desktop.

3 Centralized Dashboard
Handle bookings, customer chats, old currency,
and rate boards—all in one place.

3 Push Notifications

Get instant alerts for new bookings, messages, or
customer actions.

3 Easy Integration & Sync

Seamless syncing between app and web portal
for consistent data across devices.

3 Chat with Money Changers & Customers

The platform supports online chat between money
changers and customers, and also enables
communication between different money
changers.

Oour Apps
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Rateboard TV App

mChanger.sg Live Rates & Clear Display
Rateboard

About Rateboard TV App

The mChanger.sg RateBoard TV App is a smart
display solution designed for money changers
to showcase real-time currency exchange rates
directly on TV screens. Integrated with the
mChanger system, it automatically syncs
buy/sell rates and updates instantly—
eliminating the need for manual boards or
spreadsheets.

Easy to configure and customizable, the app
ensures clear, attractive, and professional rate

displays for walk-in customers

O, Features

3 Live Rate Display

Show real-time currency exchange rates digitally in your
shop or online.

J Customizable Layout
Choose how currencies are displayed—reorder, hide, or
highlight specific rates.

¥ Sync with Partner Portal

Any rate update made via the app or portal reflects
instantly on your rate board.

¥ Multi-Currency Support

Display multiple currencies with their buy/sell rates in one
clean view.

¥ TV/Sscreen Display Ready

Easily cast or connect the rate board to screens for
customer-facing displays.

Our Apps
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